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Perx Self-Service Ordering

Perx offers physical, digital and virtual cards through our self-service user portal. Before an
order can be placed, a company account needs to be created. It is critical your company
registration number is accurately entered so that we can best serve you.

Why is your company registration number important? We confirm your business information via
Lexis Nexis.

Important Information to know before placing an order

1.

b

You cannot order more than one product at a time. If you need multiple card form factors
(digital, physical or virtual) orders will need to be entered separately.

We offer cards in EUR and GBP. Make sure to select the product type and currency needed for
your employees.

All cards must be registered to an intended recipient. Perx is no longer able to offer anonymous
cards.

All orders require a spreadsheet upload with cardholder details.

The shipping address defaults to your business address for bulk order delivery.

Perx no longer accepts credit card payments. All payments to be paid via EFT.



Creating an Online Account
There is no cost to create an online account. Once an account is created for your organisation, you’ll be
able to create orders, download invoices and view your order status.

1. Enter information into all required fields and select continue

@ rranseection > © petaits > Payment > Confirm > Complete

Setting Up Your Account

Create your account by entering your details or log in if you already have an account. 5 Existing User? Log In

Email *

example@mail.com

First Name * Last Name *
Example User
Maobile * Date Of Birth *
Ireland (+353) v 5555555 dd Month Year =
Enter a password so we can save your account into our system.
Password * Confirm password
Confirm Password
Clear Info
Company Information
Enter your company details below to register your company. Use as shipping address?

Please ensure that the Company Registration Number provided is correct. Failure to provide the correct
value will limit the ability for your organisation to place orders

Company Name * Company Reg. No. *

Example Company 123456
Company Type * Business Description *

v
Address1 * Address2
Town * County *
Antrim ~

Country * Post Code *

Ireland v

| agree to the Terms & Conditions of use. D



2. Verify the information entered
penw =2
@ e seection » © oo Q rerens > Q oo s

Confirm Your Subscription
Here's a break down of your plan going forward.

Account Details

Name Tracy Wicker

Emal Perx091 2Fmailinator com

Dace of Brth 12 50p 1955

Mobte United S Amenca {+1) B166785866

Company Details
Name Pern9n2
Company Reg. No 138974
Address 21612 w 100¢h Terr, Lenexs, Antrim, ireland, 66220
free
Perx Business Totl Cost

< Back Free

~




Verifying Online Account
Before you’re allowed to place an order, we’ll send you an email to verify your email address. The email
will contain a link to confirm your email address and complete your account setup.

@ pion serection > © oewits » € royment > O contirm > O complete

/77

Welcome Aboard

1. Click link included in verification email

Welcome to Perx

Hi Tracy,
Thank you for registering!

WWe want you to start using Perx as soon as possible. But before we can activate your account
wie meed to verify this email address. Please click here to verify.

You are receiving this email because you are registered with Perx, or someone has
invited you to join Perx.

IRELAND

Fhone: +353 1 255 7112

Email: salesTesti@perfectcardit.ie
Web: www per<reward .com

Jid

Powered By EML Connect

Lawa



2. Click login after successful verification

£— BeckloLlogn pew

Account successfully verified

‘four account Perx091 2@mallinator.com has been successiully verified,
you can now log in

3. You're all set to place your order! Login using your email and the password set during account
creation

penw

Check Balance/Activate Card B3

Log in to your account

Email Address

perx0912@mailinator.com

Password

Forgot your password?

Rewarding work at 53 million
locations worldwide.

Have a card but don't have an account? Sign Up




Compliance message after completing account creation

Perx uses your company registration information to verify your business. If you've received the message
displayed, we need to confirm your company details. It shouldn’t take too long! Your account is created
and you can still verify your email address. We’ll be in touch to confirm your company information.

penw
Q@ ronscion s @vewinr @ romesr @ ceiems () compine

/
/

Wsleme Aboarg
We need additional information before you can place your order. Please contact our sales team at
perscompliance@emipayments.com

W sent you an email Lo confirm your free acoount
Please check your inbon now and cick on the ink before logging in.

Lagin

When you login to your account, you’ll see this message.

7z
/7

Mo Oindars Found



Placing an Order
1. Login to your account using your email address and password set during account creation

penw

Check Balance/Activate Card =

Log in to your account

Email Address

perx0912@mailinator.com

Password

Forgot your password?

Rewarding work at 53 million
locations worldwide.

Have a card but don't have an account? Sign Up

2. Submit for two-factor authentication to ensure security of your account.

e penw

This Is Not A Trusted Browser/Device

To keep your account SEcure, we reguare you 10 enter a securily code when logging in

Send the Two-Factor Authentication Code 50 my Email v o

How Two-Factor Authentication works

We are SCA live!

How does SCA work?



3. Retrieve verification code sent via email

To perx0912

From prodsupport-eu@perfectcardit ie

Sending IP 208 11755133

Received 2023-09-12 14:25.09

HTML JSOM RAW LINKS SMTP_LOG  ATTACHMEMNTS

Your security code 1s: 739112

4. Enter Verification Code
pen

Enter Verification Code

You have been sent your two step verification code via emad/mobde, enter

below 10 access your account



5. Select “+New Order” button

peny

Orders

Id From To
. p Z3413 12 Jun 2023 [ JRFEE |
§ Advanced Seanch Todey Vomeriny Thamesk ast mesk

b Duntas Froumsd That masehies e sednetion

7/
7/

Mo Grders Found

Please search for crciss o Cheale 8 naw one



6. Select Card Type
a. Card Type Options
i. Digital EUR — digital card compatible with mobile wallet for contactless

payments. Issued in Euro
ii. Digital GBP — digital card compatible with mobile wallet for contactless

payments. Issued in GBP

iii. Virtual EUR — virtual online only card. Issued in EUR

iv. Virtual GBP — virtual online only card. Issued in GBP

v. Physical EUR — physical card for use online and in-store purchases. Issued in EUR

vi. Physical GBP— physical card for use online and in-store purchases. Issued in GBP
7. Enter description or purchase order. Both fields are optional.
8. Select “Yes” for employee orders
9. Select “Upload Cardholder Details”

Pending - New Order

S — . _

Biling Addrass address ine 1, address line 2, address lown, Wicklow, Ireland, W12 4RF

address bne 1, address line 2, adaress town, Wicklow, Ineland, W12 4RF

CARD TYPE QUANTITY  PRICE LOADVALUE  LOADFEE  TOTAL
- Perx Physical EUR €0.00 - €0.00 €0.00
€0.00

o m



Spreadsheet upload
All Perx orders require a spreadsheet to identify the name of the intended card recipient. Perx is no

longer able to offer anonymous cards.

Pending - Mew Order

Organization Perx1 Fiona Test (Lee)
CardTyPe e Physical EUR o
Bilkng Address address ine 1, address line 2, addness town, Wicklow, Ireland, W12 4RF
Shipping Address address ne 1, address line 2, address town, ‘Wickiow, Ineland, W12 4RF -
Description
Purchase Order
For My Employees Veg He
CARD TYPE QUANTITY PRICE LOAD VALUE LOAD FEE TOTAL
- Perx Physical EUR €0.00 - €0.00 €0.00

Cloae Arrange Payment



10. Download file template and save to computer to select for uploading.
a. Physical card input fields:
i. Cardholder First Name (required)
ii. Cardholder Last Name (required)
iii. Amount (required)
iv. At least one of the three following fields must be provided as this is the value
the recipient will enter along with the Cardholder Last Name in order to verify
and unlock their card. (Please note: you will need to ensure that you have a
mechanism in place to communicate to your recipients that they will need this
information to unlock their card, particularly if you utilize the Code field)
1. Email
a. must be unique per cardholder in an order
2. Phone Number
a. format=(0191) 1234567
3. Code (this can be something like an employee ID or as simple as
HOLIDAY23 or THANKS2023, etc.)
a. alpha numeric field
b. Digital/Virtual Card input fields:
i. First Name (required)
ii. Last Name (required)
iii. Email Address (required)
iv. Amount (required)
v. Personal Message (optional)



| Upload Order Detail
Select File
Need help?
| Please suring that header values remain the same; i

ownload Order Upload File Template

First Name Last Name Amount Email Phone Number Code

John Doe 500 john.doe@email.com 080 000 0000 ABC123

11. Select Browse to locate upload file

#  Upload Order Detail

r. - D)

Need help?
Please Format Your Excel as follows; Downboad Order Upload File T
First Name Last Name Email Amount
|
lohn Doe john.doe@email. com 500
1 H

Carcs

—



12. If spreadsheet is uploaded successfully, a success message with the number of records will
appear.
a. Select Done

Upload Order Detail
File Physical Card Order2 xlsx
Qrder Details 1 (New cards)
Efrors )
Blank Rows 0
Need help?

Please Foermat Your Excel as follows; Download Order Upload File Template

First Name  LastName  Email AddressLine1  Town County Postcode  Country  Amount

John Doe john.doe@email.com Doe Town Co.County ABC1234 Ireland 500

13. Select arrange payment to complete order details and move to order confirmation.

For My Employees @ Yes O No
Order Details
IDENTITY QUANTITY PRICE LOAD VALUE LOAD FEE TOTAL
1 Tdog Willis 1 1 €0.00 €25.00 €0.50 €25.50
Admin Fee €60.00
Cards 1 €85.50
e

Confirming Order
14. An order confirmation screen will appear with details on the total payment due and will include
details on the BIC and IBAN for payment delivery.
a. Note, Perx no longer accepts payments via credit card. All payments required through
EFT.



Pending Confirmation - Order 61274 Payment Details

Payment Type EFT - Send Invoice w

s recaived

Payment Origin EU Mon EU

Please lodge €205.00 to the following account:

BIC SXPYDEHH

IBAN DEEB202208000090392692

Bank Name Banking Circle

Bank Address Chilehaus A Fischertwiete 2, Hamburg, Germamny
Reference Test-61274

Please make sure to reference your payment with the code Test-61274
B (==



15. Click “OK” to complete order.

Confirm Order ©

Once payment has been received for your order, you will not be able to change it. Your
order will be processed as soon as payment is received

Cancel o

16. When your order is complete. You will see your order and order status upon login to the portal.

penc s = =

Orders + e

" CmERDATE CRCAMTATION L ey camos WL TS wopuRD

- Rerl Famns Tes i Trmay Wickes FEREIG1IT4 3 A Femsi ng Bagreenit 2330 Tosdwy [#]



Invoice, Payment and Order Completion
17. An email is sent with an invoice and IBAN information for the order

peny

New Order Invoice: PERX1-61285

Thank you for your order.
Your invoice is attached.
Dear Customer

Thanks for placing an order with Perx We have received your order and attached your invoice.
Plaase take a moment to double check that all the information i= comrect.

One more step...

“four order will be processed as soon as payment is received. Details of how to pay are on the
attached invoice. Upon receipt of payment, your order will be despatched in 5-7 working days for
physical card orders and 1-2 working days for virtual and digital card orders.

To make payment, please refer to the attached invoice

Please make SEPA payment to the IBAN as per the attached invoice.
"We do not acocept Urgent or same day transfers. Your transfer will arrive the nexd banking
day.

Thank you for choosing Perx.

Any questions?

Talk to us online at salesTesti@perfectcardit.ie or call #3563 (071 2557112

18. When payment is received, a notification is sent via email and the order is dispatched to
fulfillment.
a. Physical cards are despatched within 5-7 working days
b. Digital or virtual cards are despatched within 1 working day



end

Thank you for your payment

Hello Tracy Wicker,

Order number: PERX1-81285
Date Ordered: 8/28/2023

“four order is now being processed and your cards will be despatched within 57 working days for
phiysical card orders and 1-2 working days for virtual and digital card orders.

Please be aware that for secunty reasons, we may contact you and request further information
from you as part of the order process.

f you hawve any queries please contact us on +352 (091 2557111 or email our team at prodsupport-
eui@perfectcandit.ie.

Thanks,
Pers

19. When the order has been fulfilled, a completion notification is sent via email.

pen

Order Complete

Crder number: PERX 1-81287 has been processed and is ready for despatch.

‘fou should receive your new cards within 2 business days




Spreadsheet upload error

If the spreadsheet upload fails, an error will present with the reasons for failure. Please update errors
and try again. When an upload is successful, a success message will appear.

Upload Order Detail

0911 _Physical Card Ordar_no sddress. s

Need help?

Please Formad YWour Excel as follows;

Pt Mame  Last Mame  Email AddressLine 1 Town  County Posicede  Counmtry  Amoust
John Doe jobn.doe@emailcom  Doe Town Co.County ABC1Z3d lreland 500

o

Add Users within your Organisation

1. Select the people icon from the left-hand menu.
2. Select Invite User

o Users invited will have the same permissions that are available to the person that
initiated the invite

penw

[— User Management

Al U

Rale




